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BUSINESS SERVICES

Apprenticeship Training Services

22/06/2025

The Apprenticeship Training Services Framework
Agreement provides a compliant route to market to
procure a broad range of quality and value for money
apprenticeship training services. Organisations can
utilise their Apprenticeship Levy fund effectively
through a wide range of local and national providers
to help support their workforce and planning and
meet their statutory apprenticeship targets.

Consultancy and Advisory
Services for Health

17/03/2028

The Consultancy and Advisory Services for Health
Framework Agreement has been designed to meet
the needs of the healthcare sector by providing
healthcare, corporate, social value and sustainability,
IT, HR and property consultancy services.

Document Storage, Records
Management, and Integrated
Solutions

11/07/2025

The Document Storage, Records Management, and
Integrated Solutions Framework Agreement provides
organisations with simple, compliant route to market
for all their off-site storage, scanning and digitisation,
pathology sample storage and EDRMS system
requirements. It also allows organisations to have the
ability to pull all these options together with a one
stop shop/total management facility.
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Internal and External Audit,
Counter Fraud, and Financial
Assurance Services

15/11/2024

The Internal and External Audit, Counter Fraud, and
Financial Assurance Services Framework Agreement
includes large well-established providers, small and
medium-sized businesses, and boutique services,
covering a wide range of specialisms such as
external audit, internal audit, counter fraud, well led
governance and ancillary services.

Interpretation and Translation
Services

30/04/2025

The Interpretation and Translation Services
Framework Agreement provides a variety of
interpretation and translation services, including face
to face (spoken language), British sign language
(BSL), telephone interpretation, document translation
and ancillary services (such as transcription), and
video interpretation.

Legal Services for Health

31/07/2027

The legal Services for Health Framework Agreement
aims to establish consistency relating to the provision
of legal services, defining a coherent legal services
scope and specification as well as aiming to attempt
to establish a consistent approach to legal service
costs by using the influence of economies of scale to
obtain the best value for money in terms of legal
services and expertise.

Sign up to hear from the Business Services Team

Construction and Estates

Design, Furniture and Appliances
2

07/02/2028

The Design, Furniture and Appliance 2 Framework
Agreement has been aligned to NHS net zero carbon
commitments. It intends to support the NHS and wider
public sector in lowering their carbon output to
achieve a carbon net zero by 2040 with procuring low
energy products. It supports sustainability outcomes
through waste reduction by focusing on reuse, repair
and hire options and inclusion of recyclable
packaging. It also introduces the ability to flexibly hire
products.

Hard Facilities Management 2

(Hard FM)

12/04/2026

The Hard Facilities Management 2 Framework
Agreement provides Estate, Facilities and Capital
teams a compliant route to market for the provision
of hard facilities management services from a wide
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range of specialisms, utilising both SME and national
providers, to deliver either a single service, a bundled
service, or provide a one-stop shop for a wide range
of services.

Healthcare Planning, Construction

Consultancy and Ancillary
Services

13/08/2027

The Healthcare Planning, Construction Consultancy
and Ancillary Services Framework Agreement
provides a compliant route to access construction
consultancy services for the NHS and public sector
organisations. This framework agreement covers
construction consultancy services for traditional
design build, new build and refurbishment projects.

Modular Buildings

04/07/2025

The Modular Buildings Framework Agreement offers a
fully complaint route for public sector organisations
to procure all types of modular buildings. Awarded
following a fair and open competition across the
offsite construction and modular buildings market.
Providing an equally quick, easy, and compliant
procurement route, the framework agreement aims
to compliment the speed of modular/offsite
Construction.

PS-Works: Public Sector
Construction Works

16/12/2027

The PS-Works Framework Agreement provides the
NHS and wider public sector clients a compliant route
to market for the provision of quality and value for
money construction works projects. The framework
agreement provides pricing structures such as
overheads and profits, design fees and rate cards for
members of staff and is suitable for design and build,
build only and refurbishment projects.

Soft FM, Asset Compliance and
Security Services

19/07/2024

The Soft FM, Security Services and Asset Compliance
Framework Agreement is a full and comprehensive
agreement covering all of these key areas. The
framework agreement is regionalised across all 32
Lots and encompasses a range of SMEs, service
specialists and large nationwide providers.

Sustainable Healthcare Recycling
and Waste Management

23/10/2025

The Sustainable Healthcare Recycling and Waste
Management Framework Agreement offers a broad
range of waste management solutions, providing a
quick, simple, and compliant procurement route to
market for sustainable waste management centred
around the principles of the waste hierarchy.

Sustainable Transport and
Infrastructure

19/11/2027

The Sustainable Transport and Infrastructure
Framework Agreement provides a quick, simple and
compliant procurement route to the market for
sustainable transport and Infrastructure solutions for
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the NHS and the wider public sector. The framework
agreement scope includes electric vehicle charging,
cycle and car park infrastructure as well as transport
consultancy and car park management and
maintenance.

Sign-up to hear from the Construction & Estates Team

Digital & IT

The Artificial Intelligence (Al) Software in
Neuroscience for Stroke Decision Making Support

Artificial Intelligence (Al) Software Framework Agreement provides artificial intelligence
in Neuroscience for Stroke 13/09/2025 | (Al) software that supports the analysis of medical
Decision Making Support imaging for ischaemic or haemorrhagic strokes

enabling clinicians to diagnose and treat strokes
faster and more reliably.

The Audio Visual Solutions and Integrated Operating
Theatres 2 Framework Agreement covers a wide
16/11/2025 | range of multi-national and SME providers with
specialism in audio visual products and solutions and
integrated operating theatres.

Audio Visual Solutions and
Integrated Operating Theatres 2

The Cloud Solutions 2 Framework Agreement
addresses the challenges of sourcing a cloud

Cloud Solutions 2 24/04/2028 | solution, providing a means of digitation and
infrastructure for the NHS and wider public sector, to
maintain and future-proof cloud system.

The Digital Dictation, Speech Recognition and
Outsourced Transcription Framework Agreement
provides a compliant route to obtaining a wide range

Digital Dictation, Speech of digital solutions and transcription services. This
Recognition & Outsourced 15/06/2024 | includes digital dictation, speech recognition, and
Transcription outsourced transcription services. The framework

agreement streamlines the document management
process and can provide seamless integration with
existing IT Systems.

The Digital Health Advisory Services Framework
Agreement helps the NHS augment the digital, data
Digital Health Advisory Services 24/03/2026 and technology (DDaT) skills and capabilities of its
workforce. It provides a simple and cost-effective
means to address the NHS’ immediate and short term



https://r1.dotdigital-pages.com/p/4BD0-SGB/construction-estates-framework-agreements-sign-up-form
https://www.sbs.nhs.uk/services/framework-agreements/artificial-intelligence-ai-software-in-neuroscience-for-stroke-decision-making-support/
https://www.sbs.nhs.uk/services/framework-agreements/artificial-intelligence-ai-software-in-neuroscience-for-stroke-decision-making-support/
https://www.sbs.nhs.uk/services/framework-agreements/artificial-intelligence-ai-software-in-neuroscience-for-stroke-decision-making-support/
https://www.sbs.nhs.uk/services/framework-agreements/audio-visual-solutions-and-integrated-operating-theatres/
https://www.sbs.nhs.uk/services/framework-agreements/audio-visual-solutions-and-integrated-operating-theatres/
https://www.sbs.nhs.uk/services/framework-agreements/cloud-solutions/
https://www.sbs.nhs.uk/services/framework-agreements/digital-dictation-speech-recognition-and-outsourced-transcription/
https://www.sbs.nhs.uk/services/framework-agreements/digital-dictation-speech-recognition-and-outsourced-transcription/
https://www.sbs.nhs.uk/services/framework-agreements/digital-dictation-speech-recognition-and-outsourced-transcription/
https://www.sbs.nhs.uk/services/framework-agreements/digital-health-advisory/

DDaT expertise needs at pace, compliantly and cost-
effectively.

Digital Workplace: Hardware

28/02/2025

The Digital Workplace: Hardware Framework
Agreement offers a wide range of commonly required
‘end user compute’ IT hardware to aid organisations
in their digitisation journey and satisfy their
procurement requirements in an efficient and cost-
effective way. It provides a compliant route to source
the latest effective consumer-oriented technologies
that meet customer requirements across a range of
IT hardware categories.

Digital Workplace Solutions

09/08/2024

The Digital Workplace Solutions Framework
Agreement provides a route to source effective
consumer-oriented technologies that meet your
requirements across a range of IT infrastructure
areas. This includes: data centre infrastructure,
servers and storage, networking and security
products, end user computing hardware and
software, bespoke software, professional services,
and training.

Intelligent Automation

19/11/2025

The Intelligent Automation Framework Agreement
supports the adoption, implementation, and on-
going development of intelligent automation (1A). It
offers access to services and software that will
address a wide range of intelligent automation
solutions. Intelligent automation is a developing
technology due to its capacity to increase efficiency,
reduce costs and risks and improve quality and
customer/potient experience.

Medicines Optimisation
Prescribing Decision Support

Systems 3

07/03/2026

The Medicines Optimisation Prescribing Decision
Support System 3 Framework Agreement provides a
compliant route for GPs and practice pharmacists to
access a computerised system, which increases the
effectiveness, safety, and cost effectiveness of
prescribing medicines.

Patient/Citizen Communications

& Engagement Solutions

31/10/2025

The Patient/Citizen Communications & Engagement
Solutions Framework Agreement covers one- and
two-way communications for patients through a
range of solutions and communication channels;
digital (online) communications, email, SMS,
interactive voice response (IVR), agent calls, hybrid
mail, surveys & feedback (e.g., friends & family test)
and workforce communications. Lot 9 All-In-One
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solution allows a sole supplier to manage all
communication channels via a single solution or
provide digital transformation advisory services.

The Technology Enabled Care Services 2 Framework
Agreement promotes the use of technology enabled
care solutions and improved provision of integrated
08/07/2024 | care across health and care organisations. It allows
approved organisations to procure the following
products and services, either by further competition,
or through a compliant Direct Award.

Technology Enabled Care
Services 2

Sign-up to hear from the Digital & IT Team

Health

The Acute and Community Health and Social Care,
Equipment, Products and Services Framework
Agreement was procured for use in an acute and

. community setting; however, it also contains aspects
Acute and Community Health and

Social Care Equipment Products 31/12/2026
and Services

which can be of use for mental health, bariatric and

paediatric setting. It offers a broad range of medical
products and services amongst seven lots. This
includes the provision of acute and community beds,
mattresses, wheelchairs, daily living aids, and moving
and handling equipment (lifts and hoists).

The Advanced Wound Care & Lymphoedema
Products and Services Framework Agreement
includes dressings, bandages, haemostats, hosiery,
dressing packs, therapies, digital solutions and 24—
48-hour delivery. It also has a selection of qualified

Advanced Wound Care and managed service and professional service providers
Lymphoedema Products and 18/07/2025 | for organisations to procure services from. It enables
Services clinicians to give effective patient care by providing

them with the autonomy to choose the right product
or solution for their patient at the right time. It aims to
increase formulary compliance and reduce wastage
by providing real time data reporting and online off
script ordering.
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Artificial Intelligence (A.l), Imaging

and Radiotherapy Equipment,

Associated Products and

Diagnostic Imaging

13/09/2025

The Provision of Artificial Intelligence (A.l), Imaging
and Radiotherapy Equipment, Associated Products
and Diagnostic Imaging Framework Agreement
covers a broad range of areas including; artificial
intelligence products and services, diagnostic
equipment, medical imaging equipment, dental,
women's health, urology, medical imaging storage
and archiving, resource and performance
management.

Clinical Managed Services

including Managed Maintenance

Services

07/01/2028

The Clinical Managed Services including Managed
Maintenance Services Framework Agreement
provides comprehensive coverage within the area of
managed service provision. It includes diagnostics,
diagnostic imaging, renal, catheter laboratories,
decontamination, and maintenance services. This
framework also includes a Lot for maintenance
services and a Lot for consultancy services.

Contrast Media Including Injectors

and Associated Products

25/03/2028

The Contrast Media Including Injectors and
Associated Products Framework Agreement covers;
contrast media, contrast injectors and ancillaries /
associated products. This framework offers potential
saving opportunities of 5%.

Decontamination Services and

Solutions

09/03/2027

The Decontamination Services and Solutions
Framework Agreement helps NHS Trusts demand for
decontamination services. It covers the provision of
outsourced decontamination and sterilisation of
surgical instruments which can either be on site or off
site and includes the cleaning, reprocessing, repair,
and sterilisation of surgical instruments to support
surgery and other activities. It also includes the
provision of equipment for the reprocessing of High-
Level Disinfection of Probes.

Drugs of Abuse and Point of Care
Testing

08/06/2027

The Drugs of Abuse and Point of Care Testing
Framework Agreement helps approved organisations
compliantly procure a variety of tests and associated
services, including rapid drug testing kits, back to lab
testing, pandemic testing, blood borne virus (BBV)
and liver function testing, dried blood spot drug &
alcohol testing, alcohol testing devices (including
breath qnalysers), continuous monitoring and
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associated consumables, operational outsourcing of
services and family law services.

Insourcing of Clinical Services

02/07/2027

The Insourcing of Clinical Services Framework
Agreement supports the use of insourcing across the
NHS to secure extra clinical capacity to meet
increasing demand. This short to medium term
solution allows Trusts to retain capacity planning in-
house and ensure patients can be seen within the
Trust.

Medical Gases in Cylinders and

Bulk Gases

30/09/2025

The Medical Gases in Cylinders and Bulk Gases
Framework Agreement covers medical gases in a
variety of cylinder sizes and for bulk gases, including
oxygen, nitrous oxide, nitrous oxide and oxygen, CO2,
air/oxygen mix, specialist gases including liquid
oxygen, heliox and nitric oxide.

Orthotics Products and Services

08/10/2027

The Orthotics Products and Services Framework
Agreement has nine lots, covering upper and lower
body orthoses for adult and paediatric patients.

Patient Discharge and Mental
Health Step Down Beds (Care)
Services

16/07/2026

The Patient Discharge and Mental Health Step Down
Beds Services framework agreement offers support to
hospitals in the discharge of adults and improves the
patient pathway from acute care to an appropriate
care setting. It helps to streamline the transition from
hospital to the community/care homes, and therefore
reduce delayed transfers of care and unavoidable re-
admissions to hospital.

Radiopharmaceuticals Products

31/03/2025

The Radiopharmaceuticals Products Framework
Agreement covers the provision of
radiopharmaceuticals which are agents used to
diagnose medical problems and treat diseases.
These are given to a patient during treatment
different ways to treat through mouth, injection or
placed into the eye or bladder. Once the
radiopharmaceutical is in the body the radioactivity is
then detected in some cases tumours. Images are
then produced through imaging equipment.
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Reporting Services —
Teleradiology

17/08/2027

The Reporting Services - Teleradiology Framework
Agreement supports the use of teleradiology services
to meet the current and future needs of NHS radiology
reporting. It supports early diagnosis of patients
through the timely turnaround of medical imaging
scans.

Respiratory Therapy Products —

Equipment and Consumables

30/09/2025

The Respiratory Therapy - Equipment and
Consumables Framework Agreement provides
services for; sleep apnoea; asthma and COPD
support; products to support respiratory therapy, a
managed service provision and home delivery
provision.

Surgical Robots, Consumables

and Related Services

30/04/2026

The Surgical Robots, Consumables and Related
Services Framework Agreement includes; robotic
surgery, related services and consumables. Robotic
surgical systems consist of robotic arms with
laparoscopic instruments, where doctor sits a few feet
away from operating table at a computer console
viewing 3D visual of operating region.

Sign-up to hear from the Health Team
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NHS Shared Business Services Limited

Registered in England, No. 5280446
Registered address: Three Cherry Trees Lane, Hemel Hempstead, Hertfordshire, HP2 7AH

ABOUT US

NHS Shared Business Services (NHS SBS) was created in 2004 by the Department of
Health and Social Care (DHSC) to deliver corporate services to the NHS. A unique
joint venture with Sopra Steriq, a European leader in digital services and software
development, we make life easier for NHS employees, patients and suppliers, and
deliver value for money to the taxpayer.

Proud members of the NHS family, we provide finance & accounting, procurement
and workforce services to more than half the NHS in England. Sharing commeon values
and unity of purpose with the rest of the NHS family, our solutions are underpinned by
cutting-edge technologies and our teams’ expertise, in-depth understanding of the
NHS, and commitment to service excellence.

For more information, please visit www.sbs.nhs.uk
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