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CASE STUDY 

Smartcard service sees 
Cambridgeshire staff smiling 
A 'flawless' service gives staff access to vital 
information, where and when needed  

For five years, Cambridgeshire Community Services and 
Cambridgeshire & Peterborough NHS Trusts have relied 
on NHS SBS’s Registration Authority service to manage 
smartcards for their staff. It’s a decision they’ve 
never regretted.



THE CHALLENGE 

With more than 10,000 staff working across 
80 sites, ensuring everyone is able to quickly 
and safely access the patient data they 
need is no easy task.  

Cambridgeshire Community Services (CCS) and 
Cambridgeshire & Peterborough Foundation Trust (CPFT) 
rely on NHS Shared Business Services to provide their staff 
with NHS smartcards. Similar to bank chip and PIN cards, 
smartcards use the Care Identity System to enable 
healthcare professionals to access the clinical and personal 
details they need for the patients in their care. 

And with an almost flawless service, the decision to use NHS 
SBS is one they’ve never regretted. 

With experience dating back over 10 years, NHS SBS’s 
Registration Authority and smartcard services include: 

• Creating smartcards for employees.
• Controlling access to clinical systems, such as SystmOne 
or the Spine.
• Replacing lost or damaged cards.
• Deactivating leavers’ cards.
• Updating cardholder details.
• Management information and reporting.
• First-line trouble shooting.
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