
0303 123 1177
NHS Shared Business Services

Option 1

Client/CCG/CSU

Option 2

Doc/GP NHS NON Client/Supplier

Option 1.1

IT

Opening Hours

8.00-18.00

See IT IVR

Option 9

Transactional Procurement/E4H

Option 1.2 

Accounts 

Payable

Opening Hours

8.00-17.00

Option 1.3 

Accounts 

Receivable

Opening Hours

9.00-17.00

Option 1.4

Cash 

Management

Opening Hours

9.00-17.00

Option 1.5

General Ledger

Opening Hours

9.00-17.00

Option 1.6

VAT

Opening Hours

9.00-17.00

Option 1.7

Management 

Reporting/BI

Opening Hours

9.00-17.00

Option 2.1

Doc/GP

Opening Hours

9.00-17.00

Option 2.2

NHS Trust

Non-client

Opening Hours

9.00-17.00

Option 2.3

Supplier

Opening Hours

9.00-17.00

Option 1.2.1

Invoicing

Option 1.2.2

Purchasing

SBS-FA-C-AP-Purchasing

Option 1.2.1.1

NON PO

SBS-FA-C-AP-NPO

Option 1.3.1 Client 

Debt

SBS-FA-C-AR-Debt

Option 1.2.3

Supplier

SBS-FA-C-AP-Supplier

Option 1.2.4

Training

SBS-FA-C-AP-Training

Option 1.2.1.2

PO

SBS-FA-C-AP-PO

Option 1.3.2

Billing

SBS-FA-C-AR-Billing

Option 1.3.3

Customer 

Maintenance
SBS-FA-C-AR-
Maintenance

Option 1.4.1 

Receipting

SBS-FA-C-CM-Receipting

Option 1.4.2

Cash

SBS-FA-C-CM-Cash

Option 1.5.1 Rec/

pen/tax/sal/ded

SBS-FA-C-GL-Comm

Option 1.5.2

Interface

SBS-FA-C-GL-Interface

Option 1.6.1 VAT 

ISFE

SBS-FA-C-VT-Comms

Option 1.6.2

VAT Provider

SBS-FA-C-VT-Provider

Option 1.6.3

VAT General

SBS-FA-C-VT-General

SBS-FA-C-Reporting

Option 2.3.1 

Commissioning

SBS-FA-S-
Commissioning

Option 2.3.2

Provider
SBS-FA-S-
Provider

Option 2.3.3

Other

SBS-FA-S-General

Option 2.2.1 NEC 

Payment/ 

Returned
SBS-FA-S-NEC-

Pay-Rec

Option 2.2.2

NEC General

SBS-FA-S-NEC-
Pay-General

Option 2.1.1

Doc Payment 

Returned

Option 2.1.2

Doc General
SBS-FA-S-Doc-

General

Option 2.1.1.1

Gen Doc Payment/

Returned
SBS-FA-S-Doc-

Payment

Option 2.1.1.1

NHAIS/Open Exeter

Option 9.1 

Requisition/

Purchase Order

Opening Hours

8.30-17.00

SBS-IPS-C-Iproc/
Requisition

Option 9.2 

eCommerce

Opening Hours

8.30-17.30

SBS-IPS-C-Catalogue

Option 9.3 

Partnership 

Sourcing

Opening Hours

8.30-17.30

SBS-IPS-C-Procurement-
Project

Option 9.4 

E4H

Opening Hours

8.30-17.00

SBS-IPS-C-E4H

Option 9.5 E4H 

Migration/ 

Subscription

Opening Hours

8.30-17.30

SBS-IPS-C-E4H-Migration-
Subcription
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