
Highlights From a Year  
Supporting a Changing NHS Landscape

Delivering new corporate solutions that underpin system-led healthcare

DECEMBER 2022



From the outset we knew we had 
the right team in place with the 
right people. NHS SBS instilled 
confidence at every stage – 
despite it being a high pressure 
and high-stakes period.”

Sharon Churchley

Royal Free London NHS Foundation Trust
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Foreword

The 1st of July 2022 will be remembered as 
the moment the NHS began the next phase of 
its journey, with the creation of 42 Integrated 
Care Systems (ICSs) to level up the provision 
of health and social care across the country.

With such significant reforms underway, at 
NHS Shared Business Services (NHS SBS) we 
have been reimagining shared services for 
the digital age – developing new platforms 
and services that make life easier for NHS 
employees, patients and suppliers.  

This is enabling the new NHS systems 
to innovate quickly across their finance, 
procurement and workforce services to 
meet both their local objectives and align to 
national requirements.

The restructuring of the health system comes 
on the back of a pandemic, which reminded 
us of the critical importance of our NHS and 
the army of professionals working tirelessly to 
deliver frontline health and care services – a 
tremendous national asset and the envy of 
many around the world. 

What has been particularly impressive has 
been the resilience of our healthcare system, 
which was perfectly illustrated by the NHS’s 
ability to manage a world-leading vaccine 
programme. 

Now, as the system continues to transform, 
it is more critical than ever that our NHS 
colleagues have the right support to operate 
as efficiently as possible – ensuring resources 
are available where they are needed most on 
the frontline.

And this is where NHS SBS plays a huge part in 
ensuring the success of the whole system. 

We have already facilitated the creation of 
42 Integrated Care Boards; been awarded 
the contract to manage the NHS’s national 
finance platform; won the first ever contracts 
for providing shared corporate services 
across ICS footprints; developed a route 
to market so that NHS trusts can access 
lifesaving AI diagnostic software for stroke 
patients; and implemented a world-class 
procurement platform – to name just a 
handful of successes!  
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At NHS SBS we are also proud of the steps 
we are taking to ensure we have a healthy 
organisation, with healthy people, helping 
to deliver a healthy society – a force for 
good within the NHS family, with policies 
and practices that have sustainability and 
social value at their core. Our own workforce 
is engaged and invested in making a real 
difference to the NHS, which means we have 
the right people, in the right places, doing the 
right things. 

Our strong financial performance as a joint 
venture organisation, meanwhile, has allowed 
us to make substantial investments now that 
will benefit the NHS for the next ten years and 
beyond – modernising the experience for those 
working across all parts of the healthcare 
system (whether it is an accountant in a 
finance team or a nurse on a ward). 

Erika Bannerman 

Managing Director 
NHS SBS

I hope you enjoy reading about some of our 
collaborations and achievements in 2022 
and the progress we are making in shaping a 
new generation of corporate services for our 
evolving healthcare system.
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A word from
our Chairman

I have worked as the independent chairman 
of NHS Shared Business Services (NHS SBS) 
since its inception. My primary role is to 
ensure that the Board of the joint venture 
creates a clear strategy, to provide high-
quality, cost-effective corporate services to 
the NHS – and to make sure those services 
are then delivered.

We have created a truly effective 
organisation that has saved the NHS money 
and enhanced quality. We have responded to 
changes in government policy and direction 
and are now focused on the current shift to 
system-led healthcare. 

Ensuring the NHS has unique access to the 
most knowledgeable group of experts in 
the area of shared corporate services, we 
now have a huge part to play in driving the 
savings, innovation and best-practice that 
new Integrated Care Systems (ICSs) require 
to meet their objectives.

At NHS SBS we are underpinning the national 
reforms by developing new digital and data-
led solutions which – as you can read about 
on the pages that follow – are already helping 
ICSs respond to the challenges they face. We 
are proud of what we have achieved and are 
excited by what we are about to deliver.

David Edmonds CBE

Chairman 
NHS SBS
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We will continue to have a 
hugely positive impact on those 
providing and commissioning 
healthcare services.”

David Edmonds CBE

NHS Shared Business Services
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Enabling 
NHS Reform
Developing bespoke 
shared services for 
Integrated Care Systems
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The efficiencies and cost 
savings that come from this 
partnership [with NHS SBS] will 
undoubtedly benefit the ICS, but 
equally important is moving to a 
futureproofed shared service that, 
from a technology perspective, 
provides additional benefits – so 
we don’t move to a new platform 
and stand still.”

Stephen Beeson

Norfolk and Waveney Integrated Care System
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We are investing tens of millions 
of pounds in our people, 
processes and platforms, 
including a new market-leading 
finance system, which will 
transform user experience and 
help underpin the future success 
of all 42 ICSs.”

Jordon Beevers 

NHS Shared Business Services
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Working with ICSs
to ensure the NHS ‘digital first’  
agenda for patient care is mirrored 
across corporate services

ICS implementation guidance – published by 
NHS England – outlines the expectation that 
NHS providers form ‘provider collaboratives’ 
to plan, deliver and transform services, 
working effectively at scale to tackle 
unwarranted variation. 

The directive points specifically to the 
opportunity for ICS members to join up 
corporate services and leverage joint 
purchasing power to achieve efficiencies  
and economies of scale.

NHS SBS is working with pathfinder ICSs to 
design and deliver shared corporate services, 
empowering them to collaborate and fulfil 
their potential. Things like a single, unified 
Source to Settle system, which enables 
system-wide strategic procurement and instils 
best-practice finance processes as the norm.

The seismic shift in thinking underpinning the introduction of 
statutory Integrated Care Systems (ICSs) means working between 
and across organisations has never been so important.

Read Jordon’s full article in the 
National Health Executive here

Jordon Beevers, Director of ICS Solutions

Originally published in 
National Health Executive
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NHS SBS to provide bespoke
payroll and pensions service to Sussex 
Integrated Care System

NHS SBS has been named as the new  
provider of payroll, pensions and workforce  
services to five NHS organisations and  
almost 40,000 local employees within Sussex 
ICS until 2029. 

As the largest NHS payroll and pensions 
provider in the country – responsible for 
paying around one third of the country’s 
entire NHS workforce – NHS SBS worked 
closely with Sussex ICS to co-design a unique 
hybrid model to support its system-wide 
strategic objectives. 

The new service combines NHS SBS’s existing 
national shared service infrastructure with a 
newly established Sussex payroll hub to retain 
local jobs and expertise.

As part of the deal, Sussex ICS will benefit 
from NHS SBS’s continuous investment in new 
digital technology and workforce innovations 
that support the ICS people function. 

Tasy Warn, Director of Employment Services 
at NHS SBS, said: “Our aim is to be the payroll 
and pensions partner of choice for ICSs 
across the country and the work we have 
done with Sussex ICS has highlighted the 
value of collaboration across organisational 
boundaries.

“Together we have designed a model that 
meets the unique needs of an ICS, whilst 
still providing the efficiencies, savings and 
innovations that can be delivered via a 
shared service.”

After winning the first ever contract to deliver shared corporate 
services across an ICS (Norfolk and Waveney) footprint, NHS SBS 
followed this up by launching a unique local payroll hub in Sussex.  
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What we have achieved 
with Sussex ICS is truly 
transformational in terms of how 
shared payroll and pensions 
services can benefit NHS 
organisations and employees 
across a local health system.”

Tasy Warn

NHS Shared Business Services 
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New data solution
helps ICSs identify savings and best-practice 
finance and procurement 

Providing a new system with detailed 
understanding of its current position, the 
co-designed Insight Diagnostic service 
analyses finance and procurement data on 
both an organisational and system-wide 
level, helping an ICS to identify and agree 
priority areas for improvement and where 
investments can be best targeted.  

It also enables ICSs to easily comply with the 
NHS England directive – via the ‘NHS revenue 
finance and contracting guidance 2022/23’ 
– which says systems should ‘carry out a 
diagnostic exercise to establish the scale of 
opportunity’ in relation to implementing the 
Procurement Target Operating Model (PTOM) 
and best-practice transactional procurement. 

At Norfolk and Waveney ICS, the evaluation 
highlighted the potential for system-wide 
service improvements and identified 

significant savings of £7.3m (26%) on 
operational expenditure over the next ten 
years, including cash releasing savings of 
almost £4m.

Stephen Beeson, Deputy Director of Finance, 
Norfolk and Norwich University Hospitals 
NHS Foundation Trust (part of Norfolk and 
Waveney ICS), said: 

“Without going through an exercise like 
this with NHS SBS, we just would not have 
collated the data we needed in a consistent 
and transparent way. Having a baseline to 
build a case for what we do as a system has 
been really useful and valuable.”

Partnership work with Norfolk and Waveney Integrated Care System 
(ICS) – as a national pathfinder – has resulted in the development 
of an innovative new Insight Diagnostic solution, which can be 
invaluable to every ICS in the country. 

CASE STUDY

Read more about the unique ICS 
Insight Diagnostic solution here
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The fact NHS SBS is part of the 
health service and has such a 
large NHS footprint makes it stand 
out as a partner. It means it has 
a vested interest in ensuring the 
solutions it develops are focused 
on quality healthcare reporting 
and outcomes – which was 
important to us.”

Stephen Beeson

Norfolk and Waveney Integrated Care System
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Data and benchmarking 
– how NHS SBS is helping ICSs to  
transform the back office

The introduction of new ICSs is centred on 
meeting the health and care needs across an 
area – coordinating services and planning in 
a way that improves population health and 
reduces inequalities.

When it comes to corporate services, 
the problem for the diverse range of 
organisations coming together to work as 
one system is identifying what’s already 
working well, and what needs improvement.  

By taking an agnostic and independent view, 
it’s possible to co-create a holistic, 
joined-up roadmap for organisations to  

drive collaboration and best value across 
regional systems. 

NHS SBS has developed a bespoke Insight 
Diagnostic solution for ICSs to provide detailed 
analysis identifying where improvements 
are required – and how investments can be 
best targeted – to ultimately support better 
and more informed decision-making across 
multiple organisations.

By combining human ingenuity with data on a massive scale, it’s 
possible to identify what’s working well, areas of inconsistency within 
and across ICSs, and where the greatest improvement opportunities lie. 

Read Sharon’s full article in the 
National Health Executive here

Originally published in 
National Health Executive

Sharon Warne, Head of Client Performance
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Since 2014 we have partnered 
with NHS organisations right 
across the country to baseline 
processes against industry  
best practice, assess maturity 
against relevant benchmarks, 
identify opportunities for 
improvements and efficiencies, 
and ensure compliance with 
national requirements.”

Sharon Warne

NHS Shared Business Services
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Delivering the largest 
NHS restructure in a decade

In the largest restructuring within the NHS 
since 2013, ICBs replaced CCGs this year as 
the bodies responsible for managing the 
NHS budget and – in collaboration with NHS 
providers and other partners – arranging the 
provision of health services in a defined area. 

Working alongside NHS England (NHSE), 
experts from NHS SBS led the work to close the 
existing 106 CCG financial ledgers and create 
42 new ICB ledgers for the newly formed 
organisations. 

A highly complex project with no room for 
error, it involved the extraction, cleansing, 
importing and reconciliation of data on a 
colossal scale. 

This included 1,100 data templates from 
legacy ledgers, 106,000 Accounts Payable 
and 5,000 Accounts Receivable open 

transactions, and over 400 General Ledger 
journals being transferred between the 
organisations.

NHS SBS also added new functionality 
within the ICB Chart of Accounts – a list 
of all the accounts that must be used to 
record financial transactions in a ledger – to 
facilitate more advanced reporting for NHSE 
and the ICBs.  

Stephen Sutcliffe, Director of Finance and 
Accounting at NHS SBS, said: 

“This was a huge programme of work  
and further evidence of the strong 
collaboration between NHS SBS and NHS 
England. Without this close partnership  
the restructuring would have been even 
more challenging, especially given it  
was undertaken mid-year.” 

To enable new Integrated Care Boards (ICBs) to function from  
1 July 2022, NHS SBS successfully facilitated the significant shift 
from Clinical Commissioning Groups (CCGs) to ICBs – via the 
reconfiguration of more than 100 financial ledgers.

18



The success of the project means 
the newly created ICBs will be 
able to report more consistently 
and increase consolidation, whilst 
leading to increased operational 
efficiencies.”

Stephen Sutcliffe

NHS Shared Business Services
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Driving Digital 
Corporate 
Services
Helping the NHS  
make better use  
of technology
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The NHS SBS team and project 
manager were knowledgeable, 
experienced and professional.  
I wouldn’t hesitate to 
recommend NHS SBS as a  
highly effective partner.”

Steve Williams

Lewisham and Greenwich NHS Trust
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NHS SBS to deliver next generation
of critical NHS finance platform

The agreement will see NHS SBS deliver a new 
and enhanced Integrated Single Financial 
Environment (ISFE), which is the platform 
used to process NHSE group’s core financial 
transactions of approximately £140 billion per 
annum – making it one of the country’s most 
important infrastructure systems.

The next generation accounting system has 
been developed by NHS SBS to transform 
user experience for those working within 
NHS commissioning organisations. It will be 
used by NHSE and and all commissioning 
organisations to ensure consistent, best-
practice finance processes nationwide.

Using best-in-class technology, the new 
NHS SBS platform will also be rolled out over 
the next few years to more than 70 NHS 
providers that currently rely on its finance and 
accounting shared service – thus bringing 
the NHS one step closer to realising the 
unprecedented benefits of a single finance 
platform for the healthcare system.

NHS Shared Business Services (NHS SBS) has been awarded a major 
new contract to provide the NHS’s national finance system on behalf of 
NHS England (NHSE) until at least 2031.

Erika Bannerman, Managing Director at NHS 
SBS, said:

“The new service is not just a continuation 
of what came before. At its heart is a single, 
scalable, integrated, cloud-based finance 
platform, which is designed by the NHS for 
the NHS.

“Meeting the health system’s current and 
future needs, it enables collaboration at 
local, regional and national levels, and 
drives effectiveness, efficiency, continuous 
improvement and best practice.”

£140bn
Per annum

Processed on behalf  
of NHSE group

42 
New ICBs 

Will be using the system  
together with NHSE
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Moving to a unified service and 
platform for NHS trusts and 
commissioners is a huge step 
forward in achieving the vision 
we share with NHS England of 
‘one NHS finance system’.”

Erika Bannerman 

NHS Shared Business Services
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NHS SBS delivers benefits
for Royal Free London through enhanced use of 
national ESR platform

With more than 10,000 
employees able to access the 
national ESR system, leaders 
at the Royal Free London 
recognised the potential for 
greater workforce efficiencies 
through better use of  
the platform. 

They proposed introducing 
Manager Self-Service (MSS) 
to eradicate outdated 
paper-based processes, free 
up employee resource, and 
give managers more control 
and accountability. 

This ambitious change 
needed to be managed 
carefully to mitigate risks 
and have minimal impact on 
day-to-day operations. The 
Covid-19 pandemic added 
additional complexities, 

NHS SBS has helped over 130 NHS providers make more of the NHS 
Electronic Staff Record (ESR), partnering with forward-thinking 
organisations, like the Royal  Free London NHS Foundation Trust (Royal 
Free London), to deliver workforce efficiencies.

CASE STUDY

Read more about how our NHS ESR experts  
worked with Royal Free London here

10,000+
Royal Free  

London employees
Able to access the  

national ESR system 

130
NHS providers

Benefitted through  
better use of ESR

with the project having to 
be managed and training 
delivered remotely. 

The NHS SBS ESR team 
ensured MSS launched 
successfully and on time. It 
is now used as standard by 
all 600 people managers 
across the Trust.

Sharon Churchley, Head 
of Systems and Processes 
(Employee Services), Royal 
Free London NHS Foundation 
Trust, said: 

“We had a great working 
relationship with NHS SBS 
throughout the project 
and we’re looking forward 
to reaping the benefits for 
many years to come.”

600 
Royal Free  

London managers 
Now using Manager  

Self-Service as standard
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NHS SBS robot
frees up resource and delivers  
savings for NHS hospital

Lewisham and Greenwich NHS Trust serves 
a population of one million people and its 
pharmacy routinely orders a huge variety  
of medications, many from the same supplier, 
generating a high number of invoices to  
be processed. 

Keen to unlock cost savings and focus on 
providing the best possible care to patients, 
the Trust partnered with NHS SBS to explore 
how robots could be deployed to automate 
some of its most repetitive and time-
consuming manual processes, consolidate 
invoices and make fewer transactions. 

NHS SBS developed a comprehensive RPA 
solution leading to the launch of a robot 
nicknamed ‘Steve’. It was programmed to 
handle the very specific task of consolidating 
pharmacy invoices into a single weekly 
payment, achieving reduced invoice 
payment costs.

The project was completed in 12 weeks. It has 
reduced the pharmacy department’s invoice 
process for its biggest suppliers from one 
hour to just two minutes with 100% accuracy. 
The Trust expects to realise annual financial 
savings of £40k.

Steve Williams, Operations and IT Manager 
(Pharmacy), Lewisham and Greenwich  
NHS Trust, said: 

“We achieved the savings and efficiencies 
we set out to and all within the agreed 
timescales. Handing over the bot was 
extremely smooth too and we were 
impressed with the ongoing support and 
maintenance that NHS SBS provided.”

NHS SBS automation experts collaborated with Lewisham and 
Greenwich NHS Trust to develop a Robotic Process Automation (RPA) 
solution to streamline and consolidate its pharmacy department’s 
invoice process and reduce costs.

CASE STUDY

Read more about  
Steve the Bot here

97%
Faster Invoice Process

100%
Robot Accuracy

£40k
Trust Annual Savings 
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Our main priority is enhancing 
user experience. Within the NHS 
there are still a lot of manual 
processes around. So, for us, the 
future is about how we work with 
NHS organisations to really look at 
a digital end-to-end.

Tasy Warn

NHS Shared Business Services
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How NHS SBS
is transforming the 
NHS payroll function

The pandemic has made home – and now 
hybrid working – the new normal. At its height, 
the NHS SBS Employment Services team 
transitioned its vast payroll operation to fully 
remote working in just two weeks, ensuring 
all payrolls continued to be delivered 
successfully to 400,000 NHS workers across 
70 different organisations. 

Providing an end-to-end digital 
solution – from payments to 
pensions, recruitment to retention. 

Read the full article in  
Professional here

Originally published in Professional  
– the Chartered Institute of  
Payroll Professionals magazine 

400,000
NHS workers

70
Organisations

At the same time – as part of its ongoing 
digital expansion – NHS SBS introduced 
new functionality and developed innovative 
technology solutions to help NHS organisations 
overcome workforce challenges. 

Its MySBSPay payroll app, for instance, 
enables NHS employees to access pay 
information or raise a query without having to 
call a service desk. 

And the organisation continued to develop 
its Exit Interview service and pioneering 
Workforce Analytics solution, both designed 
to help the NHS overcome one of its most 
pressing challenges – employee retention. 
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NHS SBS Artificial Intelligence
(AI) framework helps transform outcomes  
for stroke patients

The NHS SBS AI Software in Neuroscience for 
Stroke Decision-Making Support framework 
enables NHS organisations to source and 
acquire this innovative medical technology, 
and use evidence-based, cost-effective 
technology to provide rapid treatment  
where required.

The only framework of its kind in the UK, it was 
developed with expert contributions from NHS 
England, clinical leads from the 20 Integrated 
Stroke Delivery Networks across England, the 
Academic Health Science Network, NHSX and 
the Care Quality Commission (CQC).

Darrien Bold, NHSE National Digital and AI 
Lead for Stroke, said: 

“We are already seeing the impact AI 
decision-support software is having on 
stroke pathways across the country. The 
introduction of this framework will drive 
forward further progress in delivering best-
practice care where rapid assessment and 
treatment are of the essence.”

Rapid brain imaging is one of the most important steps in stroke 
patient care. Using AI can speed up the diagnostic process, crucial to 
facilitating timely interventions in stroke.

Read Adam’s full article in Open 
Access Government here

Adam Nickerson,  
Head of Category (Digital & IT Procurement)

Originally published in  
Open Access Government
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NHS AI framework offers decision 
support for stroke diagnosis
Procurement framework aims to help hospitals gain access to 
pioneering AI-powered image analysis for stroke detection.

Read more

In the Press 

AI stroke diagnostic software 
procurement framework  
is launched

NHS SBS unveils procurement 
framework for AI and stroke

NHS SBS opens 
AI procurement 
framework

NHS Shared Business Services (NHS SBS) has launched 
a framework for artificial intelligence (AI) software that 
supports stroke treatment.

NHS Shared Business Services (NHS SBS) has unveiled 
‘The Provision of AI Software in Neuroscience for Stroke 
Decision-Making Support’ procurement framework 
agreement, specifically for the analysis of images for 
the detection of ischaemic or haemorrhagic strokes.

NHS Shared Business 
Services (NHS SBS) has 
opened a new procurement 
framework specifically for 
Artificial Intelligence (AI) 
software that supports 
the analysis of medical 
imaging for ischaemic or 
haemorrhagic strokes.

Read more

Read more

Read more
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NHS SBS invests 
in world-class procurement technology

As part of its ongoing transformation of the 
healthcare procurement landscape, experts 
at NHS SBS now use SAP Ariba to run tenders, 
evaluate suppliers and award contracts – 
enabling engagement with worldwide markets 
via a fully digitalised sourcing process. 

This will include managing around 50 specialist 
procurement frameworks – with more than 
2,500 suppliers – all in one place, which NHS 
and other public sector organisations already 
use to buy more than £1.3 billion worth of the 
most innovative and cost-effective products 
and services every year.

By automating the buying process and 
minimising the need for manual, time-
consuming admin, NHS SBS procurement 
specialists now have more time to provide 
value-add support to NHS organisations – 
accelerating best-practice procurement 
across the healthcare system. 

The new SAP Ariba system will also enable 
the NHS to access an invaluable Supplier 
Risk module, which provides up-to-date 
intelligence on suppliers worldwide – 
flagging potential issues to NHS buyers early 
and providing data on an organisation’s 
sustainability and social value credentials.

The digital platform is a key component of 
NHS SBS’s new Source to Settle service for 
Integrated Care Systems (ICSs) – providing 
rich system-wide procurement data and 
ensuring that national reporting requirements 
are easily met.

Lydia Sullivan, Director of Procurement, 
Sustainability & Social Impact at NHS SBS, said:

“By implementing SAP Ariba, NHS SBS is  
now even better placed to capture 
procurement needs and deliver solutions 
to individual NHS organisations or an entire 
ICS to achieve consistent, best-practice 
procurement as standard.”

NHS SBS has implemented the global eProcurement platform SAP Ariba 
for sourcing high-quality, best-value goods and services on behalf  
of the NHS. 
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This world-class platform 
means the NHS can benefit 
from best-in-class procurement 
technology, which is compatible 
with the many systems and 
processes that exist across the 
healthcare system.”

Lydia Sullivan

NHS Shared Business Services
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A Force  
for Good
A Force  
for Good
Promoting 
sustainability  
and social value  
from within the  
NHS family
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“Healthy people, planet and 
business are increasingly 
important focus areas for us, 
and the pandemic has spurred 
us further to support mental 
and physical health through 
our organisation’s three paid 
volunteer days per employee.”

Olivia Murphy

NHS Shared Business Services
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A number of successful initiatives have already 
taken place, including partnerships with third 
sector organisations, which have benefitted 
from NHS SBS employees providing their time 
and expertise via three paid-for volunteer days.

Collaborations with Sow the City (see  
pages 36-37) and Speakers for Schools – 
where volunteers delivered an immersive 
Green Skills Virtual Insight Day for 20 
young people interested in careers within 
sustainability – have delivered a tangible 
impact for local communities.

To support its workforce with the rising cost  
of living, NHS SBS has provided a one-off  
£500 payment and committed to a £1,000 
salary increase for all its employees, whilst 

In 2022, NHS SBS launched ‘Healthy’ – a programme designed to 
support  , maintain a  and  
operate a

introducing a separate hardship fund that  
can be accessed by those experiencing 
financial difficulties. 

In addition, NHS SBS has re-imagined its 
key programmes in a healthier way. For 
example, ensuring all office fit-outs are done 
sustainably and in a way that supports the 
local community; providing breakfast to all 
employees at office locations; and offering 
schemes to incentivise public transport. 

Employees were also incredibly proud to 
support the Ukraine appeal and raised 
matched funding across the organisation 
totalling more than £110k. NHS SBS teams also 
volunteered at visa processing centres across 
the country.
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1100
Hours volunteered

By NHS SBS employees in the first 
three quarters of 2022 to support 
local communities across the UK

100%
Renewable electricity

Used at NHS SBS offices

£500
Payment

£1000
Salary increase

+

To support all NHS SBS employees 
with rising costs of living

£110k+
Donation raised

Across the group for Ukraine appeal
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NHS SBS employees
support social prescribing initiative

The Cornbrook group of GP surgeries has 
13,000 patients, many of whom are socially 
isolated with little access to outdoor space. 

Twenty NHS SBS employees used one of 
their three paid volunteering days to spruce 
up the Cornbrook Wellbeing Garden, which 
provides an opportunity for local patients 
and residents to learn new skills, take part in 
physical exercise, get access to healthy and 
free food, and meet new people.

Social prescribing and community-based 
support – where people receive non-
medical help to improve their health and 
wellbeing – is part of the NHS Long Term Plan 
commitment to make personalised care 
business as usual across the NHS,  
and aligns with NHS SBS’s  
wider ‘Healthy’ Social  
Value programme.

Partnering with award-winning social enterprise Sow the City, 
volunteers from NHS SBS were on hand to restore, renew and 
rejuvenate a local wellbeing garden in Manchester.

Watch the NHS SBS team  
in action here

NHS SBS procurement staff get creative

Anjub Ali, Senior Construction Specialist, puts his back into it

Event covered by 
BBC Radio Manchester
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Listen to Olivia Murphy on  
BBC Radio Manchester here 

NHS SBS team get to work clearing up the wellbeing garden 

Olivia Murphy, Head of Sustainability and Social Impact, sprucing up 
the social prescribing project 

Sophia Canale, Business Services Category Buyer, doing some planting
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In addition, NHS SBS has also been ranked  
as one of the country’s Best Workplaces™  
for Women. 

Lydia Sullivan, Director of Procurement, 
Sustainability & Social Impact at NHS SBS, said: 

“This accolade has confirmed that I am part 
of an organisation that represents women in 
an inclusive way, giving us opportunities, a 
seat at the table, and a voice in the business. 
Something which I see, live and breathe 
every day and am immensely proud to be 
part of.”

NHS SBS continues to gain independent recognition for facilitating 
positive change across the healthcare system.

Awards 
& Accolades

For the second year running, NHS SBS was 
named a Great Place to Work© in 2022. 

Erika Bannerman, Managing Director at NHS 
SBS, said: 

“Our people share the same spirit of service 
and dedication that characterises the rest 
of the NHS, and I’m proud that we are able 
to support our colleagues as they deliver 
world-class care on the NHS frontline.”
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A double winner at the Global Sourcing 
Association (GSA) UK Awards 2022, NHS SBS 
was named Shared Services Centre of the 
Year for the critical support it has provided 
to the NHS as it navigates the biggest 
healthcare reforms for a generation. It also 
picked up Technology Enabled Project of the 
Year for its innovative Workforce Analytics 
solution, which uses data science techniques 
to improve employee retention in the NHS.

Cheryl Moon in our 
procurement team 
won Manager of 
the Year at the GSA 

Professional Sourcing Awards, for the creation 
and delivery of a new customer satisfaction 
and engagement approach.

Our Robotic Process 
Automation (RPA) solution 
(nicknamed ‘Steve’ 
the bot) was designed, 
developed and delivered 

for Lewisham and Greenwich NHS Trust in under 
12 weeks. Steve has made the trust’s pharmacy 
services more efficient, reducing manual tasks 
from one hour to two minutes. 

In June, the NHS SBS procurement team was 
invited to an event at the House of Lords to 
celebrate its contribution to the national 
response to the Covid-19 pandemic, which 
included setting up the NHS Nightingale 
Hospital North West in partnership with 
Manchester University NHS Foundation Trust. 

Andz Magierski accepts the award on behalf of NHS SBS 
alongside colleagues Sam Lambert and Dave Hamer

Stuart Phillips and Patrick Kershaw represent NHS SBS at the House of 
Lords reception
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Follow us on Twitter  
@NHS_SBS, connect 
via Linkedin or just 
drop us a line at  
sbs.hello@nhs.net

Stay
in touch

NHS Shared Business Services was created in 2004 by the Department of Health and Social 
Care to deliver the most cost effective and highest quality corporate services to the NHS. 
A unique joint venture with Sopra Steria, a European leader in digital services and software 
development, we make life easier for NHS employees, patients and suppliers, and deliver value 
for money to the taxpayer.

Proud members of the NHS family, we provide finance & accounting, digital, procurement and 
workforce services to more than half the NHS in England. Committed to being a force for good, 
we are dedicated to acting responsibly and sustainably at organisational, team and individual 
level. Sharing common values and unity of purpose with the rest of the NHS family, our 
solutions are underpinned by cutting-edge technologies and our teams’ expertise, in-depth 
understanding of the NHS, and commitment to service excellence.

For more information, please visit www.sbs.nhs.uk
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