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A more cost-effective and 
efficient way to recruit, retain 
and remunerate NHS employees.

An introduction to NHS SBS Employment Services

Supporting better
patient care
by delivering a positive
employee experience



ePay 

A modular online solution that 
enables the instant capture of 
timesheet and expenses data from 
delegated users throughout your 
organisation.

The solution also offers tools that 
streamline absence management 
and HR workflows. NHS ePay 
enhances satisfaction by making it 
easier for your employees to submit 
salary and expense claims.

•  NHS ePay Claims ensures efficient 
timesheet and payments 
management that helps reduce 
errors and accelerate workflows

•  NHS ePay Expenses for seamless 
travel and expenses settlements 
designed to support your duty of 
care and maintain compliance

•  NHS ePay Absence establishes a 
comprehensive and accurate 
picture of employee absence

•  ePay HR makes the HR lifecycle 
more efficient, timely and accurate 
to manage through automated 
workflows for starters, leavers and 
HR changes.

Recruitment 
Service

A complete end-to-end recruitment 
solution that is safe, efficient and 
cost-effective:

•  Reduce the time to hire the best 
people, cutting the overall cost to 
recruit and reducing your reliance 
on costly agency personnel

•  Recruit superior employees by 
simplifing the shortlisting, interview 
and appointment process; and by 
undertaking robust pre-
employment checks in a timely 
manner

•  Make a strong impression on 
prospective candidates by offering 
a seamless experience from 
application through appointment 
and beyond

•  Demonstrate compliance by 
establishing robust audit trails and 
standardised processes. NHS SBS 
brings you built-in compliance with 
regulatory bodies such as the CQC 
and Monitor

•  Establish a robust Recruitment 
Management System that provides 
your recruiting managers with full 
visibility of the recruitment process

Typically, we can reduce time to hire 
on average by 8.6 weeks.

The challenge for NHS organisations is to enhance their employment processes 
while driving down costs and improving care outcomes. NHS SBS Employment 
Services is an end-to-end portfolio of complementary employment solutions – 
each designed specifically for the NHS. They help you deliver a better experience 
across the employee lifecycle while realising valuable financial savings.

Forging powerful strategic partnerships
NHS SBS Employment Services are delivered by teams who are exclusively 
dedicated to your organisation. As a result, you will always enjoy access to named 
contacts who understand your organisation. As our insight into your individual way 
of working grows, we will proactively recommend opportunities for process 
optimisation, cost savings and service improvements.

The scope of NHS SBS Employment Services covers:

Payroll and Pensions: an accountable, reliable and compliant solution

Recruitment: a complete end-to-end service

NHS ePay: a modular online solution for managing timesheets and expenses.

Payroll and 
Pensions Service

Offering NHS organisations an 
accountable, reliable and compliant 
payroll and pensions service:

•  Enjoy a bespoke solution that is 
unique to your organisation but 
built on our proven systems and 
processes

•  Ensure we continuously fulfil your 
needs with regular scheduled calls 
and meetings, supported by a 
dedicated payroll manager

•  Reduced wasted expense by 
increasing daily overpayments 
recovery by up to 216%

•  Benefit from our investment in 
people: our dedicated training 
programme leads employees 
towards formal qualifications from 
the Chartered Institute of Payroll 
Professionals (CIPP), adding to the 
quality of service you receive

•  NHS SBS holds the Payroll Quality 
Partnership Accreditation from the 
Chartered Institute of Payroll 
Professionals (CIPP). A quality 
accreditation for organisations who 
wish to achieve best practice in the 
development of their people’s 
payroll skills

•  We process over 180,000 NHS pay 
slips every month and achieve a 
99.8% accuracy rating.

Delivering a positive 
employee experience

For more information, please contact the Employment Services team at 
NSBS.nhssbsinfo@nhs.net

With today’s 
heightened 
focus on NHS 
employment and 
skills, it’s vital for 
your organisation 
to attract and 
retain the best 
people.

Collaborate with a proven partner
You can engage NHS SBS with confidence. We have over 10 years’ experience adding value to the NHS 
with solutions that span Finance & Accounting and Procurement, as well as Employment Services.

Driven by you
NHS SBS services are offered individually or as a suite. By choosing more than one service, you will enjoy 
the reduced risk and seamless delivery you expect from a single expert provider.


